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Tools with a Mission 
2 Bailey Close 
Hadleigh Road Industrial Estate 
Ipswich, IP2 0UD 
t: 01473 210220 
e: post@twam.uk 

A national team of volunteer collectors 
Our depots are supported by a large team of  
dedicated collectors.  For details of your nearest 
collector please refer to the postcode 
search on our website or contact your 
nearest centre or Ipswich. 

twam.uk   
A Christian charity sending tools across the world 

How can I help?  

Donate tools and equipment 
All types of hand and electric tools for use by carpenters, mechanics, builders,  
electricians and plumbers. 
Garden tools: spades, forks, rakes and hoes, sledge hammers and pick axes 
Sewing machines: manual, electric, treadle, industrial plus cottons, needles etc. 
Knitting machines:  including needles, machine wool and materials 
Computers: desktop, laptop, notebook and widescreen monitors 
Educational text books 

Support us financially 
It costs around £20,000 to collect, refurbish and send a container filled with toolkits.  
Please consider sending TWAM a gift so together we can continue to transform lives. 
 

By post I enclose a cheque made payable to Tools with a Mission Ltd for £_______ 
 

Name: _______________________________________________________________________ 
 

Address: _____________________________________________________________________ 
 
___________________________________________________  Postcode: ________________ 
 
Email: _____________________________________________ 

I would like to Gift Aid my donation, please send me a Gift Aid form (tick) 
 

Online using the account below with your surname and postcode as the reference 

Barclays Bank: account no. 33190994   Sort Code  20-44-51 

TWAM 
Tools with a Mission 

Please send to our Ipswich centre, their address is on the back page 

Cowdenbeath 
Unit 3, Block 4, Woodend Industrial Estate 
Cowdenbeath, Fife, KY4 8HW 
t: 01383 511704    
e: scotland@twam.uk 
 

Coventry 
8 Lifford Way 
Binley Industrial Est, Coventry, CV3 2RN 
t: 07719 634131    
e: midlands@twam.uk 
 

Kenilworth 
St John’s Church, 205 Warwick Road 
Kenilworth, CV8 1HY   
e: kenilworth@twam.uk 
 

Penarth 
Dingle Lane, Penarth, Sth Wales, CF64 2ET 
e: cymru@twam.uk 
 

Ipswich 
2 Bailey Close, Hadleigh Road Industrial Est 
Ipswich, IP2 0UD 
t: 01473 210220 
e: post@twam.uk 
 

Tendring Tool Refurbishment 
Beaumont, Tendring, Essex 
e: tendring@twam.uk 
 

Halstead 
Halstead Baptist Church 
Hedingham Road, Halstead, CO9 2DA 
e: halstead@twam.uk 
 

Tool Aid Ringwood 
Unit 10c, Forest Corner Farm 
Ringwood, BH24 3JW 
t: 01425 473968 
e: toolaid@twam.uk 

 

The TWAM family 
There are refurbishment centres across  
the UK that collect and refurbish tools.   

Your local contact 

We’d love to stay in touch 
At Tools with a Mission we take your privacy seriously and will only use your personal 
information to administer your account and to provide you with the communications 
and services you have requested from us. 
 

From time to time we would like to send you our magazine and other mailings and/or 
our regular e-newsletter by email.  If you consent to us contacting you for this purpose 
please tick to say how you would like us to contact you: 
 

Please contact me by        POST          EMAIL  (tick as appropriate) 
 

 You won’t get our regular newsletters or updates unless you tick the boxes to opt in.   

 You can opt out of receiving mailings or emails from us at any time by contacting our 
Ipswich office by post, email or phone using the contact details on the back page.  

We will not share your data with third parties for marketing purposes.   
You can read our Privacy Policy at twam.uk/privacy or request a copy by post. 
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Overseas partners 
We work with over 400 
partners including churches, 
schools, orphanages, 
vocational training centres and 
development charities.   

 
Countries supported 
 DR Congo 
 Tanzania 
 Uganda 
 Zambia 
 Zimbabwe 

 
Containers sent 
Every year we send out over 20 
containers full of tools and 
equipment.   

 

We send over 14,000 
tool kits, power tools, 
computers, sewing and 
knitting machines  
every year. 
 
We do this because we believe 

The Lord is close to those 
whose hearts have been 
broken.  He saves those 
whose spirits have been 
crushed.  Psalm 34:18 (NIV) 

 

Sharing our heart for  
Livelihood Creation 

This is 
why we 
do it 

1.  Application 

It all starts in Africa and around the developing world as 
communities and organisations capture a vision of self-
sustainability and the desire to help themselves.  They plan skills 
centres, community workshops, self-help groups and all manner 
of ways to create livelihoods.  Then they ask us for help. 

 

2.  Evaluation 

Our volunteer Country Coordinators process their application 
and offer the tools they need.   

 

3.  Donation 

We then rely on the generous donation of tools by supporters in 
the UK.  Our local volunteer collectors and national 
Refurbishment Centres collect these for us.   Without these 
donations the journey would end here in failure. 

 

4.  Refurbishing 

The collected tools are then sorted, repaired, sharpened and 
packed into trade kits by volunteers ready to send overseas.  
TWAM supplies kits for most trades as well as sewing machines, 
knitting machines, computers and books. 

 

5.  Shipping 

We send on average two containers a month overseas, each one 
packed with tools destined for up to 40 applicants.  They are 
loaded by volunteers in our Ipswich Centre ready for their long 
journey to the receiving partner.   

 

6.  Receiving 
When the containers arrive many weeks later they are unloaded 
ready for the expectant recipients to come and collect their 
tools.   

Donating, collecting, refurbishing 
and packing into tool kits.   

This is what we do 

7.  Transforming lives 

The journey ends as lives are transformed by your gifts and donated tools.   Sofi was trained in tailoring by 
Mindset Development, one of TWAMs long term partners in Uganda in 2004.  She joined the tailoring course 
because she had very little money and could not afford to send her children to school.  Sofi tells us: 
 

“I knew without an education there was no hope for my children.  I did not want them to struggle, as I have 
struggled.  I decided I wanted to learn knitting and sewing as I was interested in these.  When I first started my 
business I had no money for school fees, so I offered to make school uniforms as payment for the fees.  The 
school agreed, but now I can afford the fees and get paid for the uniforms.” 
 

Sofi has seven children and four are still at school.  TWAM equipped Mindset training centre with sewing and 
knitting machines, and when Sofi graduated she was given her own machine.  She has worked so hard ever since, 
that not only can she afford to send her children to school, she has built her own house, shop and garage.  She 
no longer has use of the garage as she offered it to a family who had nowhere to live. 
 

Sofi met Imaculate' when her grandmother asked her if she would train her.  Imaculate’s parents were very poor 
and could not afford school fees, so she had dropped out of school and could not find work.  Sofi tells us: 
 

“I helped Imaculate because I had been helped so much and I wanted to help someone else just as much.”   
 
Sofi is a wonderful example of what can be achieved with the gift of tools.  Our tools go to people who have the 
vision and determination to transform their future’s, but who lack the tools to do it.  A simple gift of a sewing 
machine has not only transformed Sofi’s life, but her children’s, Imaculate’s and the other five girls she has 
previously trained.   This is why we do it! 

Meet Sofi and 
Imaculate    

Sofi (left) 
Imaculate  
(right) 


